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First, open the�Beusable report�to�download�heatmaps.
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Please�set�the�data�lookup�value�to�download.
(e.g.�lookup�period,�referrer,�user�type,�etc.)

The�heatmap�download�feature�is�available�in�the�menus�below,�where�Beusable heatmaps�are�provided.
1) Reporting�Heatmaps� 2) Comparing�Referrers 3) Segmenting�CTA 4) A/B�Testing

Note



1.�How�to�Download�Heatmaps
6

Click�‘Download’�button�located�at�the�top�right�corner of�the�heatmap�viewport.
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A�heatmap�image�filename�is�created�with�the�following�configuration:�
*�Segment�info�is�only�provided�when�additional�segmentation�is�applied�in�Path,�A/B�Testing�and�Segmenting�CTA.

Page�Name Lookup�Period Device Referrer Data SegmentUser

Beusable(Main)_ 20100101-20200111_ D_ All_ New_ C_ FAN/All

<Example�of�Image�Filename>
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When�you�download�a heatmap,�the�file�name�is�created�based�on�the�following�criteria.�
(Case�without�additional�segments�set)

Page�Name Lookup�Period Device Referrer DataUser

Beusable(Main)_ 20100101-20200111_ D_ All_ New_ C

Start�Date-End�Date
(YYYYMMDD-YYYYMMDD)

D: Desktop
T: Tablet
P: Phone

All:�All
Ranking:�Rank�of�a�referrer

All: All
New:�New�User
Ret: Returning�User

C:�Click
M:�Move
S:�Scroll
P:�Path
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When�additional�segmentation�has�been�set�in�Path,�A/B�Testing,�or�Segmenting�CTA,�
the�file�name�is�created�based�on�the�following�criteria.�

Segment

Beusable(Main)_ 20100101-20200111_ D_ All_ New_ C_ FAN/All

Path

Format: Group/Conversion

• Group

• Conversion

A/B Testing

• A: A Page
• B: B Page

Segmenting�CTA

• Clicked:�Clicked User
• Unclicked: Unclicked User

o Avg: Average
o FAN:�Fans

o All: All
o Con: Conversion
o Non: Non-Conversion

Page�Name Lookup�Period Device Referrer DataUser
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